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    Business plan section    Supporting document 

 Board vision and executive summary 

1 Engaging customers 

2 Addressing affordability and vulnerability 

3 Delivering outcomes for customers 

4 Securing long term resilience 

5 
Markets & innovation: 
wholesale 

5.1 Protecting and enhancing the environment 

5.2 Using water efficiently 

5.3 Providing excellent drinking water quality 

5.4 Minimising sewer flooding 

5.5 Bioresources 

5.6 Maintaining our services 

5.7 Accommodating growth and new development 

5.8 Water resources bid assessment framework 

5.9 Water resources RCV allocation 

5.10 Bioresources RCV allocation 

6 Markets & innovation: open systems & DPC 

7 Markets & innovation: retail 

8 Securing cost efficiency 

9 Aligning risk and return 

10 Financeability 

11 Accounting for past delivery 

12 Securing trust, confidence and assurance 

13 Data tables and supporting commentaries 
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Summary 
 
Table 1-1 below summarises the constituent appendices to appendix 5.3.B. 
 
Table 1-1: Constituent appendices 

Appendix Document title 

Appendix 5.3.B.1 Confirmation of DWI support PR19 WSX Fonthill Bishop 

Appendix 5.3.B.2 Confirmation of DWI support PR19 WSX Shapwick Sturminster 
Marshall 

Appendix 5.3.B.3 Confirmation of DWI support PR19 WSX Lead strategy 

 
 


